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No more submitting UPC codes and other supplemental materials through regular mail!

www.tmobilerebates.com
Submit your rebate online on T-Mobile Rebates website at www.tmobilerebates.com. Log on using the Log in ID 
and password provided to you by your salesperson, and simply input or upload your handset information for up to 
100 rebates. All communication regarding the status of your rebate will be communicated to you via e-mail.

Overview

Website Access
Site access must be set-up by your T-Mobile sales representative. Contact your sales representative to re-
quest your Login ID and Password.

Login ID:                                                                     Password: 

Important Information
• Business channel rebates are only available on NEW ACTIVATIONS.
• Upgrades or new handset purchases with no new activation are NOT eligible for rebates and will be rejected.
• All new devices must be activated with the PCS number(s) that the rebate is being submitted for and at least one call must 
be made on the new device prior to rebate submission. If system validation fails, the rebate submission will be rejected!
• If you are transferring a number to T-Mobile, use the number(s) expected to be transferred not the temporary PCS numbers. 
You must submit number(s) that are active and in use at the time of submission. However, please use the activation date of 
the temporary PCS number(s) to submit the rebate. If number(s) are validated and do not match, the rebate submission 
will be rejected!
• Rebate submissions cannot be backdated! Rebates must be processed by the current quarter’s dead line date, i.e. 4/30, 
7/31, 10/31, 01/31. Submissions made after the deadline date will be rejected!
• Familiarize yourself with the rebate forms to understand the conditions for each handset, rebate conditions can vary in many 
ways.

Step 1. Action: Gather Information 
You will need the following information to submit your rebates online:

The T-Star Order Confirmation e-mail listing: 

	 • Shipping Summary
	 • T-Star Order Number
	 • IMEI Number 
	 • Sku Number
	 • BAN Number
	 • Shipping Tracking Number
	 • SIM Number
	 • Rate Plan
	 • PCS Number
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Step 2. Action: Log into the Rebate Website 

1. Go to: www.t-mobilerebates.com.

2. Select the Business Submission  
    button.

3. Log in with the Login ID and   
    Password provided to you by    
    your sales representative.

    CLICK - LOG IN

4. Select the “I would like to submit    
    a rebate request for a Business”   
    radio button. 

    Enter Activation date xx/xx/xxxx.

    CLICK - CONTINUE 
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5. Read and accept T-Mobile  
    General Rebate Terms &  
    Conditions. If you decline, you will    
    be unable to proceed with your   
    online rebate submission.

6. Click the view rebates button to  
    view T-Mobile Valid New- 
    Activation Rebates.

Complete the customer information 
section.

• T-Mobile Order #can be found    
    in the subject line of the T-Star  
    Order Confirmation e-mail  
    provided by your sales  
    representative. It is also referred  
    to as the “Order number”.

• Please submit a valid e-mail  
   address. T-Mobile will send  
    communications regarding your  
    rebate submission to the e-mail  
    address provided in this form.

7. Enter phone information  
    manually or follow steps below  
    to upload the T-Star Order  
    Confirmation file containing   
    your phone data.
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Upload Phone Information  
In order to upload your phone data information from the T-Star Order Conformation e-mail provided to you by your 
sales representative, you must first format and export the Microsoft Excel file into a *.txt file format. You will need 
to have Microsoft Excel on your computer to perform the following actions.

Step 1. Action: Format Microsoft Excel Spreadsheet 

Auto-Fit columns to see all information.

1. Use your cursor to highlight all column(s) containing phone  
    information.

2. Select Format on top menu bar.

3. Select Column—AutoFit Selection.

    All content should be formatted into eight columns.

1. Open the T-Star Order Confirmation e-mail sent to you      	
    by your sales representative.

2. Click on the Microsoft Excel file attachment.

    A spreadsheet will open in Microsoft Excel.

3. Add two columns (one for BAN# and one for TMO Part/ 
    SKU #) and complete with customer information. 
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Step 2. Action: Export Excel Spreadsheet into a *.Txt File Format 

1. Select File on top menu bar. 

2. Select Save As from drop-down  
    menu.

3. Select drop-down arrow next to the  
    Save in box and choose location  
    where you would like to save the  
    file—preferably on your Desktop for  
    easy access.

4. Change the File name to “Rebate”  
    and include the date of submission.

    Rebatexx-xx-xxx

    Make sure you remove the quotation    
    marks from the beginning and end of   

    the File name.

5. Click the drop-down arrow next to the     
    Save as type box.

6. Select Text (tab delimited) *.txt. A .txt   
    will be placed next to the file name.

7. Click the Save button.

8. A dialogue box will appear asking if   
    you would like to keep the Excel  
    format, select yes.

The file is now saved as Rebatexx-xx-xxx.txt on your Desktop.
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The customer information form contains  
validation errors; you have entered 0 phone(s), the 
minimum is 1.

• txt file was not formatted correctly.
• Invalid character in file.
• No information was entered or uploaded.
   ACTION: Open Excel spreadsheet and follow    
   steps 1 and 2 and create .txt file again.

The customer information form contains  
validation errors; there are x phones with errors.

One or more phone(s)/IMEI may not be eligible for a 
rebate.

ACTION: Click the view rebates button in the  
upper left hand corner of the customer  
information page to check current rebate  
eligibility dates.

Delete phone from list and re-submit form.

Possible Error Messages: Possible Reasons: 

1. Click the Browse button next to “Upload a 
T-Star file containing your phone data.”

2. Search for the Rebatesxx-xx-xxxx.txt file 
that you placed on your desktop. 

3. Select the file. Location of the Rebatesxx-
xx-xxxx.txt file will display in the field.

4. Click the Upload file button.

The following errors may prevent file from uploading successfully:

When upload is completed successfully, 
all fields will be populated with your phone 
information.

Click the Submit my rebate request button.
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Step 4. Action: Print T-Mobile Rebates Online Confirmation page 

A T-Mobile Rebate Order Confirmation page must display to ensure that your rebate has been submitted—it will 
serve as proof of your online rebate submission.

The T-Mobile Rebates Online Confirmation page 
contains important information needed to track and/
or resubmit your rebate submission:

• Web Tracking ID
• Young America Order ID
• Date Online Submission Received
• Date Rebate Processing Complete 
• Company Name
• T-Star Order ID
• Purchase Date
• Original Rebate Submission
• PCS number(s)

Print and save the T-Mobile Rebates Online Confirmation page and keep in a safe place.

Step 5. Action: Print T-Mobile Confirmation of Order Processed  

After your rebate submission is received and processed by T-Mobile Rebate Center, you will send receive an  
e-mail outlining payment status of your submission.

The T-Mobile Rebates Order Processed e-mail 
provides information regarding rebates that are 
processed and paid and/or denied.

Denial reasons and resubmission directions will 
be provided should any handset submissions be 
rejected.

Please print and save the T-Mobile Rebates 
Processed e-mail until all
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Rebate Status and Resubmission  
All communication regarding the status of your rebates will be communicated via e-mail. You may also check 
the status of a rebate submission at any time by logging in to www.T-Mobilerebates.com and inputting your Web 
Tracking ID or PCS number and email address.

Step 1. Action: Check rebate status and/or Resubmit Rebate  

1. Do not use the Rebate Status link on the top menu bar.
    This rebate status link is used for non-business T-Mobile rebates not submitted via the  
    T-MobileRebates.com.

Log in using Login ID and Password 
provided by your sales representative.

2. Select one of the following options by 
clicking the appropriate radio button.

• “I would like to Re-submit phones  
    from a previous Business rebate   
    request” Input the Web Tracking  
    ID located on the T-Mobile  
    Rebates Online Order Confirmation  
    that you printed after you submitted   
    your rebate.

Rebate submissions cannot be 
backdated!

Rebate Timeline and Submission - 10/01 - 12/31 deadline - 01/31

Use the same activation date from your original submission. If you receive an error message, 
check the activation date and/or check the deadline date of the rebate.
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• “I would like to check the status of a Business  
    rebate by Web Tracking ID” Check status of up to  
    10 Web Tracking IDs. Web Tracking ID number is   
    located on the T-Mobile Rebates Online Order  
    Confirmation.

• “I would like to check the status of a Business     
    rebate by PCS Number/Email Address” Enter PCS  
    number and email address to check the status of  
    most recent rebate submission.
 
    Click Continue

Rebates take 6 to 8 weeks from the receipt of a valid rebate
submission.

3. The Rebate Status page will display:

• Web Tracking ID
• Young America Order ID
• Date Online Submission Received
• Date Rebate Processing Complete
• Company Name
• T-Star Order ID
• Purchase Date
• Original Rebate Submission
• PCS number(s)

If you do not see rebate, check rebate status again at a later date.


