Business Sales Customer .
Job Aid

New Activation Online Rebate Submission Process

Overview
No more submitting UPC codes and other supplemental materials through regular mail!

www.tmobilerebates.com

Submit your rebate online on T-Mobile Rebates website at www.tmobilerebates.com. Log on using the Log in ID
and password provided to you by your salesperson, and simply input or upload your handset information for up to
100 rebates. All communication regarding the status of your rebate will be communicated to you via e-mail.

Website Access

Site access must be set-up by your T-Mobile sales representative. Contact your sales representative to re-
quest your Login ID and Password.

Login ID: Password:

Important Information

* Business channel rebates are only available on NEW ACTIVATIONS.

* Upgrades or new handset purchases with no new activation are NOT eligible for rebates and will be rejected.

* All new devices must be activated with the PCS number(s) that the rebate is being submitted for and at least one call must
be made on the new device prior to rebate submission. If system validation fails, the rebate submission will be rejected!

* If you are transferring a number to T-Mobile, use the number(s) expected to be transferred not the temporary PCS numbers.
You must submit number(s) that are active and in use at the time of submission. However, please use the activation date of
the temporary PCS number(s) to submit the rebate. If number(s) are validated and do not match, the rebate submission
will be rejected!

* Rebate submissions cannot be backdated! Rebates must be processed by the current quarter’s dead line date, i.e. 4/30,
7/31, 10/31, 01/31. Submissions made after the deadline date will be rejected!

 Familiarize yourself with the rebate forms to understand the conditions for each handset, rebate conditions can vary in many
ways.

Step 1. Action: Gather Information

. . . . . . From: service@t-mabileorders.com
You will need the following information to submit your rebates online: |[sent: sy, amustis 207 11:22 a0
Bu‘hien:t:’ Activation Conf, #114650482 - Bark of America

. . . . . . Dear Bank of America,
The T-Star Order Confirmation e-mail listing:

W thank you for your business. If wou have not sheady 1eceived your T-Mobils shipment, vou way expect delivery shortly.
“We have listed below the mobile phone mumbers assigned to the handsetsidevices you have ordered.

° S h | ppl ng S umm ary ;ra]:g::aﬂ; :;ton::fr 1;;;;31’ u;;;\l::i:;&;ewnﬂd Class Customer Care. If ever you have questions ox concers please feel free
e T-Star Order Number T Mobils US4
¢ IMEI Number Shipping surnmary. Tracking Murber
10992 AW1352308T971
e Sku Number Sipping e
Tane Ds (POAREIRIE) Click the Tk el o trak your parksge:
* BAN Number Basicof Amrica iitp s AT
o . 3424 Peahtree Bid
 Shipping Tracking Number Atlnts G4 3025 i Uit ol Sorvioe 3y
L] Note: The inft ia tained within the body of this email is alss luded in the attachrent Excel do it
SIM Number Pl it et
* Rate Plan
° [orec b [SDtrommbar ELwmaber [Rate plan, ] [Hamne |
PC S N U m ber |;Ulllll (0290 126022002 1400000 3546720 15400000 ‘BB BIS&EES Plin VB [(404) 555- 1234 ‘ |
]

1 . :
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Step 2. Action: Log into the Rebate Website

1. Go to: www.t-mobilerebates.com.

2. Select the Business Submission
button.

Step 1: Please choose one description which best describes you or your T-Mobile customer:

New Customers

| am 2 new T-hiobile customer
ORI have added a NEW line of service

Existing Customers

 Jaman existing customer and upgraded
my phone through T-kobile Customer Care

Businesses & Reps

to an existing T-Mohile account. [wia phone) or anline wia the Wb &t l

oy t-miokile com. business submissions

Phone mocel:

;I © Jaman existing customer and upgraded

Purchaze date: my phone at & T-Mobkile Retail Store.

Cmmiclcliyyyy)
 Jaman existing customer and upgracded

m my phone or device st a T-Mobile Authorized
Retail Partner.
Phone madel:
| |
Purchase date:

(mmfelcfyyyy)
3. Log in with the Login ID and
Password provided to you by T stick together oy o | Sovm Locatr

your sales representative.

Phones Plans Services & Accessories

Coverage

Support Type your guestion

Rebate Status Rebate Form Contact Us Terms & Conditions

CLICK - LOG IN

Home = Rebate Center

Business Rebate Options
Please Choose One of the Following:

Device: | LI

 I'would like to submit a rebate request for a

] Activation Date: |
Business.

R

 I'would like to Re-submit phones/routers

Wigh Tracking ID:I (Located on the Online Confirmation Page printed after intisl
from a previous Business rebate request.

rehate submission)

4. Select the “I would like to submit
a rebate request for a Business”
radio button.

R
¢ l'would like to check the status of a
Business rebate by Web Tracking 1D.
(Check status of up to 10¥Wek Tracking IDs. These IDs are
located on the Online Confirmstion Page printed after intial 3 I
rehate submission)

Enter Activation date xx/xx/xxxx. oR

¢ I would like to check the status of a
Business rebate by PCS Number/Email
Address.

(Erter your PCS Number and Email Address to check the
status of your most recent rebate )

g z| =] «| 5
| 2| | |

T-Mokile PCS kumber I

Email Address I

CLICK - CONTINUE

stick
together

‘I* - -Mobile-
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5. Read and accept T-Mobile T-Mobile General Rebate Terms & Conditions
General Rebate Terms & 1. ¥OU MUST PURCHASE THE HAMDSET, TOGETHER WATH & MEW LINE OF SERVICE Ok & QUALIFIED T-MOBILE RATE PLAM, VITHIM THE
i+ H 1 PROMOTION DATES SET FORTH O THE RELEY &MT REBATE FORM FOR THE HAMDSET OFFER. SUCH PURCHASE MUST BE, FROM &A1
Condltlons |f you deCllne’ you WI” AUTHORIZED T-MOBILE RETAIL STORE OR DEALER.
be u nab | e ‘to proceed W|th your‘ 2. ASPROOF OF SUCH PURCHASE, AND IM ORDER FOR Y OUR REBATE REQUEST T BE PROCESSED, THE FOLLCWING ITEMS MUST BE

. . : SUBMITTED TOSETHER TO THE ADDRE=E PRIMNTED Ok THE REBATE REQUEST FORM:
online rebate submission.
PLEASE REMEMEER. TO KEEP A PHOTOCOPY OF ALL MATERIALS COMPRISING YOUR REBATE REQUEST SUBMISSIOHN.

Step 1: Complete the information below
® Fillinthes cusstomes information beloss

6. Click the view rebates button i 00 v e it i e
view T-Mobile Valid New-
Activation Rebates.

Enter your customern information (*These fiekls are recquired )

view rebates

Complete the customer informati O @y C e O e
section.

¢ T-Mobile Order #can be found
in the subject line of the T-Star “agres 157 man
Order Confirmation e-mail Sule[

provided by your sales Oty Ehanbassen

., . Siale |M-mr=o1a -
represent?tlve. It is also r(iferre R
tO as the Order number . "Actrvation Date [mimiddhyy --E@@S

Narme:[Tast Company

* Please submit a valid e-mail
address. T-Mobile will send
communications regarding yot wis
rebate submission to the e-ma ¥ By completing this rebete you are agrecing to the tgems and condlions of this offer
addreSS prOVided in thIS fOI’m, Entry form information is being collected subject to the privacy policy of T-Moblle com

IMPORTANT: N you currently have a temporary phone number while waiting for a phone numbaer 1o port in, please do
ot subimit the temgorary number for your rebate, Vou MUST SUBMIT the ported-in numibeer of you may be denied for
wouir §ebate submission and have 16 re.submit.

Enler your routers, all fields ane required. Note: Phone rebates cannot be combined with roauter rebuaites, Please

7. Enter phone information YT ARDAII S i Mo .
manually or follow steps below P —— — ) R
to upload the T-Star Order Cand)

Confirmation file containing
Validd reamer entries

your phone data. ! 123y s46-Tea TIEEEEEE | EEEREEEE f1111 | EEEEREEERERRERERERE
& [123) 546.7EE8 | TTELLirrrrrr] x| prmm | FFFFrrrrrrF S F Y FF I Y. delete

Upload & T-Star file confaining your phons or router data Bocwse | upliad file uplosd help
subrmil rmy rebate request

| [ | | I [ Cada |
delete
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Upload Phone Information
In order to upload your phone data information from the T-Star Order Conformation e-mail provided to you by your

sales representative, you must first format and export the Microsoft Excel file into a *.txt file format. You will need
to have Microsoft Excel on your computer to perform the following actions.

Step 1. Action: Format Microsoft Excel Spreadsheet

1. Open the T-Star Order Confirmation e-mail sent to you T % cervice@t-mobileorders. com

by your sales representative. Ta:

[
2. Click on the Microsoft Excel file attachment. Subject:  Activation Conf. #1146504582 - Jane Doe
. o attachments: =] activated Phones. ¥L5 (737 B)
A spreadsheet will open in Microsoft Excel.
Frum.: service@t-mobileorders.com )
3. Add two columns (one for BAN# and one for TMO Part/ ?h‘DT“Jﬁ“‘gt:“m”””“”k .
. . . ubject: Activation Conf, - Bank of merica
SKU #) and complete with customer information. i kA

We thank yon for your business. If you have ot alieady zecetved your T-Wobile shipment, you may expect delivery shortly,
We hawe listed below the raobile phone nuribers assigned to the handsetsidevices you have ordered.

T-Micbile strives to offer o eustoruers World Cliss Crstonuer Care. If ever you have equestions or concenns please fecl free
to contaet your T-Iohile representative

T-Mobile US4
Shipping summary. Tracking Murdser
10922 AT13523087971
Shipping address
Jane Doe (PO32336563) Click the link below to track your package:
Bank of Ametica ity ps comWeh T,
3424 Peachiree Rd

i e Carrier; United Parcel Service 2 day

Hote: The information contained within the body of this email is also included in the attachuuent as an Excel docwment
for your corrverdznee. You will want to auto-fit the coluns to see all the information.

[orle node [Sfmmbe DMEl umber [Rateptan ! [iamne |
v|;]]]llll |08901260220021400000 |354672015400000 ‘HB BIS&EBES Plo VB |(QDQJ 5551234 | ‘
Auto_Fit Columns to see a" Information. B Fle Edit Yiew Insert Format Tools Data  FlashPaper  Window
NEHRSISRIVE| S @ F9- @
. . L. Atial -0 - | B FU|IEEEH S %
1. Use your cursor to highlight all column(s) containing phone Al B T
information. A | B8 [ ¢ [ b0 [ E [ F
1 |Order Nurr 3IW Murnb IMEI Mumt Rate Plan Phone Mur Name
2 |01146504E 039012602 354672015 BE BIS&E 404-111-1234
2. Select Format on top menu bar. El
4
. . [ il= i e nsetl ormat | Tools ata ashPaper oy e
3. Select Column—AutoFit Selection. R ) ot N eeie), Redbeper Whow Hok
DEHR SIS QE e T 1|9
. . Arial . 10 - Row L4 E o, 3 %2 08
All content should be formatted into eight columns. A S & (| Column v
A | B | Sheet 3

Order kurr Sikd Murmb [hE ¥

¥

011465048 039012602 35467 20TE BE BISEE 204

w I\J|—\

&) Ble Edt View Inset Fomat Tools Dota  FlashPaper  Window el

DEHRAIGRIVEH|EDRBR-F(9- 2 = -4kl -ef
Aol -0 <[B LU =S % 0 BB EE|L-O- A=Yl
Al - # Order Number

[ A ] E] [ c [ D [ E T F
1_[0r&n Nurnber SIM Number IMEI Number Rate Plan Phone Murnber Narme
2 (0114650462 DﬂmZEDZZDDZMUBEDB 354672015496027 BB BISRBES Plan VB _404-111-1234 _ Jane Doe
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Step 2. Action: Export Excel Spreadsheet into a *.Txt File Format

1- SeleCt F”e on top menu bar I’__ﬂ File | Edit “iew Insert Format Tools Data  FlashPaper  ‘Window  Help
B _1 hew. .. CtrIH—N . 2 = -4]% gﬂmg% - @ B
2. Select Save As from drop-down g S TS % > BRIEE H-O-A=T P
Close
menu. : el Save Chrl+5 | 0] | E ‘ F
| 1| saveds. I | Rate Plan Phone Mumber Mame
2 i 27 BB BIS&BES Plan ¥EB 404-111-1234  Jane Doe
3 |4 Save aswebPags.. -

3. Select drop-down arrow next to the £ Micro
Save II'] bOX and ChOOSG |Ocat|on .ﬂ_] File Edit Wiew Insert Format  Tools  Data  FlashPaper  Window  Help
NEH IS SRVE $RB-F(9-0- 8= 45 W -ef

where you would like to save the

. Arial 10 | B £ U|SE==HEH|8 % » 4w S|iEE 7'\'.‘/‘"$';“j“"1§)§
file—preferably on your Desktop for BB v 7, =
= savens 2
€asy access. (1 |Order Number SMN. S |5 Deskeon Fl@ - 2@ F L - Toolse
_g._ 0114660482 039012 l_}j I:.Iame | Size I Type I Date Maodifi «
4. Change the File name to “Rebate” [ | | [y o
and include the date of submission. i I s e e
7 &
Rebatexx-xx-xxx g- Desktap
0]
Make sure you remove the quotation R
. . _1.2_ My Documents
marks from the beginning and end of E | |
. 4 .
the File name. 5| L
_1% Iy Computer . _‘L|
. — = 4 I »
5. Click the drop-down arrow next to the % M:{Q N e — | T
Save aS type bOX _g%_ YP‘:C;\'SW Save as type! |Teuk (Tah defimibad) (%t I'l Cancel
- ML Spreadsheet (*.xml) -
22 | XML Data % xml) 7= |
6. Select Text (tab delimited) *.txt. A .txt |5 web poge (- Fam s ey
. . = Template (* x|t
will be placed next to the file name. L&

7. Click the Save button.

Microsoft Excel x|
8. A dialogue bOX W|” appear as klng |f Rebates01-01-0000.txt may conkain features that are not compatible with Text (Tab delimited). Do you want to
. keep the workbook in this Format?
you would like to keep the Excel
+ To keep this Format, which leaves out any incompatible Features, dlick Yes.

format, SeleCt yeS + To preserve the features, click Mo, Then save a copy in the latest Excel format.
+ To see what might be lost, click Help,

/\..'..

es Mo Help

The file is now saved as Rebatexx-xx-xxx.txt on your Desktop.
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1. Click the Browse button next to “Upload a Enter your phones, all Tields are required. lote: RBouter rebates cannot be combined with phone rebates. Please

T-Star file containing your phone data.” TR e A e

2. Search for the Rebatesxx-xx-xxxx.txt file o TremE S = St etk £158

that you placed on your desktop. ' ' ! [ ' ==
Valid phone entries

3 S@'@Ct the f||e Location Of the Rebatesxx— ‘[4;5]5?94233 Bszzriimnn . fprannn EEEREEEE | EEEE R REREEREREE delete

XX'XXXX.tXt f||e W||| dISp|ay II’] the f|e|d Upbosd & T-Star file containing your phons or router dats Browess .. upload file | yeioad heip

4. Click the Upload file button.

The following errors may prevent file from uploading successfully:

Possible Error Messages: Possible Reasons:

The customer information form contains e txt file was not formatted correctly.
validation errors; you have entered 0 phone(s), the * Invalid character in file.

minimum is 1. * No information was entered or uploaded.

ACTION: Open Excel spreadsheet and follow
steps 1 and 2 and create .txt file again.

The customer information form contains One or more phone(s)/IMEI may not be eligible for a
validation errors; there are x phones with errors. rebate.

ACTION: Click the view rebates button in the
upper left hand corner of the customer
information page to check current rebate
eligibility dates.

Delete phone from list and re-submit form.

. Vil pheoese oritries
When upload is completed successfully, T TR e
all fields will be populated with your phone hivie
. . oL greie
information. it 2
i caocosscana u_.-o.
Click the Submit my rebate request button. f.'ﬂf:nmﬂaf'éiﬁf.i:'pﬂf?ﬁ.:::'.fé'rﬂm:mW" s
1 vabd phone
10-Digt T-Meiis 8 15-Digit MEI 2-Digt BN ) Sifuart Cared Sarisd # (SM
Card]
[ [ [ [ [ | add |
Valid phone entries
1 fasE) 6781233 Eszizriinnt . i | EREERERREREARERERRL deiete
Updosd & T-Star file containing your phoms of router data Browse... upload file |y heip
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Step 4. Action: Print T-Mobile Rebates Online Confirmation page

A T-Mobile Rebate Order Confirmation page must display to ensure that your rebate has been submitted—it will

serve as proof of your online rebate submission.

The T-Mobile Rebates Online Confirmation page
contains important information needed to track and/
or resubmit your rebate submission:

* Web Tracking ID

* Young America Order ID

* Date Online Submission Received
* Date Rebate Processing Complete
* Company Name

 T-Star Order ID

* Purchase Date

* Original Rebate Submission

* PCS number(s)

Step 2: Print and'or Save a copy of this page for your records ChPrit Save to fiks

T-Mobde Business Rebale Submission Confirmation Page
Test Tast
101 mainy

Acetivation Date:
Email:
Web Tracking ii;

T star Onder =

Company: T parry
Hotify: Mo, dont netity me.
Total phones submitted: 1
PCS = IMEI BAN = SKU SC Serial =

FJA TN 111911111 111111111 (EREERERREEERERREIRE

s can check the stabus of your order by
e saction sbove

cessed 1o be ehgble for the rebate. For

Print and save the T-Mobile Rebates Online Confirmation page and keep in a safe place.

Step 5. Action: Print T-Mobile Confirmation of Order Processed

After your rebate submission is received and processed by T-Mobile Rebate Center, you will send receive an

e-mail outlining payment status of your submission.

The T-Mobile Rebates Order Processed e-mail
provides information regarding rebates that are
processed and paid and/or denied.

Denial reasons and resubmission directions will
be provided should any handset submissions be
rejected.

Please print and save the T-Mobile Rebates
Processed e-mail until all

From: T-Mohile Busines= Rebates
Sent:

To: JAME . DOE@EOA, COM
subject: T-Mobile Rebates Processed

We recaived vour request and we thank you for your interest in the |
T-Mobile Business Rebate Offer.

T-Mobile Mew Activaton Business Rebates Q3 2007

T star Order# Web 1d Ord Id Rfd Amt Fhone Mumber  IMET Murmber
9914452498 509870349 729271597 5000 40472800573 Q9127015197598
9914534664 684182759 729271598 S0.00 4045506451 Q99320013478804

Tota Rebate: $100.00

We regret that we are unable to process your request as received.

The 15-digit IMEL number that you provided is not in our database
of walid, business IMEL numbers o not currently eligible for a
rebate, “Your IMEI number can be found on the white label of your
product box or on the back of your handset, usualy under the
battery, Your IMEL number can also be found by dialing *#06#,
followed by SEND buthon, on the handset associated with this
rebate submission.

9/29/08 - Proprietary to T-Mobile, USA
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Rebate Status and Resubmission

All communication regarding the status of your rebates will be communicated via e-mail. You may also check
the status of a rebate submission at any time by logging in to www.T-Mobilerebates.com and inputting your Web
Tracking ID or PCS number and email address.

Step 1-Action: Check rebate status and/or Resubmit Rebate

1. Do not use the Rebate Status link on the top menu bar.

This rebate status link is used for non-business T-Mobile rebates not submitted via the

T-MobileRebates.com.

Log in using Login ID and Password
provided by your sales representative.

T stick together’

Phones Plans

Services & Accessories

My T-Mobile | Store Locstor

Coverage

Support Type your question

2. Select one of the following options by
clicking the appropriate radio button.

* “l would like to Re-submit phones
from a previous Business rebate
request” Input the Web Tracking
ID located on the T-Mobile
Rebates Online Order Confirmation
that you printed after you submitted
your rebate.

Rebate submissions cannot be
backdated!

Rebate Status Rebate Form

Home = Rebate Center

Contact Us

Terms & Conditions

Business Rebate Options
Please Choose One of the Following:

¢ | would like to submit a rebate request for a
Business.

Activation Date: |

Device: I LI

fal]

¢ | would like to Re-submit phones/routers
from a previous Business rebate request.

Web Tracking ID'I (Located on the Online Confirmation Page printed after initial
rebste submission)

OR
¢ I'would like to check the status of a

Business rehate by Web Tracking ID. i z| x| 4 s
[(Check status of up to 10Weh Tracking I0s. These Ds are
Iocated on the Online Confirmation Page pricted after intial 5 | | | = 10
rebate submission)

OR
1 would like to check the status of a

Business rebate by PCS Number/Email T-Mobile PCS Number: [

Address. Bl sctress: |
(Erter your PCS Mumber and Email Address to check the
status of your most recert rebate )

Use the same activation date from your original submission. If you receive an error message,
check the activation date and/or check the deadline date of the rebate.

Rebate Timeline and Submission - 10/01 - 12/31 deadline - 01/31

9/29/08 - Proprietary to T-Mobile, USA
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¢ “| would like to check the status of a Business Business Rebate Options

Please Choose One of the Following:

rebate by Web Tracking ID” Check status of up to L woul ke tosubmit a rebate request 1018 gyt e [ seven [ 5]
10 Web Tracking IDs. Web Tracking ID number is e

OR
|Ocated On the T—MOb”e RebateS On|lﬂe Order ¢ I would like to Re-submit phones/routers Wk Tracking ID: ,—(Lntaied onthe Online Confirmation Page printed after inftial
from a previous Business rebate request. rebate submission)

Confirmation.

¢ 1 would like to check the status of a
Business rebate by Web Tracking ID. | 2 af o s
(Check status of up o 10 Wb Tracking IDs. These IDs are

* “l would like to check the status of a Business e i of o o
rebate by PCS Number/Email Address” Enter PCS | i e coeors
number and email address to check the status of iy e TS el T E—
most recent rebate submission. s e )

Click Continue

3. The Rebate Status page will display:
Business Rebate Status
° Web TraCkl ng | D Web Tracking ID: 144144899 Date Online Submission Received: Date Rebate Processing Complete: In
1 YA Order ID: 123456782 1002007 Process
¢ YO u n g Am e rl Ca O rd er | D . Company Hame: Test T Star Order ID: Purchase Date: 100012007
° Date O n | | n e S U b m | S S | O n Rece |Ved Qriginal Re.bale Submissiqn b Pending Offers
. lote: Rebates take B to 8 wesks from the receipt of & valid rebate supmlsslon.
° Date Reba‘[e Process|ng Com p|ete 1f2\;n:;n;sngt‘:ee your rebste &t this time, please check the status again at & later date
° Company Name 123-456-780
* T-Star Order ID . .
e Purchase Date Rebates take 6 to 8 weeks from the receipt of a valid rebate
* Original Rebate Submission submission.

* PCS number(s)

If you do not see rebate, check rebate status again at a later date.

Linmt one offer per wireless phone noumber. Mamimmm of 100 rebates per address per any 12-month penod. T-Mohie products cannot be returned once the rebate fulfillment
form has been submitted. This sebate is for PostPa:d customers only, it does not apply to Prepaid secvice. New sctivation required on a qualifying ate plan. Oaly one new
activation rebate per IMET, Smart Card serial smmber, or ICCID aumber. Rebate check will be mailed withan 6 to 8 weeks from the time your valid rebate request is processed.
Rehate checlks will be paid in U.S. dollars only. Unesshed check amonnats hecome the property of T-hobile. Rehate may not be comhbined with any other offers or rebates and
may not be ased for any free offers. Materials recerved become the property of T-Mohde. Offer good only in the TS, and voud where prohibited, taxed or othersrise restooted by
law. Rebate reczpient must be legal U5, esident, 18 years of age or older. Please INote: Rebate will not be honosed without proof of puschase ma T-Mohie USA fulbdlment,
complete mailing addsess, T-Mobie wiceless aumber and IMET aumber.

9/29/08 - Proprietary to T-Mobile, USA ‘I - -Mobile- -




