
ADDITIONAL INFORMATION REQUIRED FOR BUSINESS CUSTOMERS ONLY (Maximum 100 rebates per business)
Company Name

■■■■■■■■■■■■■■■■■■■■■■■■■
Contact / Business Phone Number  

■■■■■■■■■■■■■■■■■■■■■■■■■
Account Administrator

■■■■■■■■■■■■■■■■■■■■■■■■■

PLEASE PRINT CLEARLY 
Phone make and model/El telefono hace y modela Required /Obligatorio

■■■■■■■■■■■■■■■■■■■■■■■■■
First Name /Nombre Required /Obligatorio

■■■■■■■■■■■■■■■■■■■■■■■■■
Last Name / Apellido Required /Obligatorio

■■■■■■■■■■■■■■■■■■■■■■■■■
Correspondence Address / Domicilio Required /Obligatorio Apt/Suite / Dept./Piso

■■■■■■■■■■■■■■■■■■■■■■■■■
City / Ciudad Required /Obligatorio  State /Edstado  Zip / Código postal

■■■■■■■■■■■■■■■■■■■■■■■■■
Customer’s T-Mobile Phone # / Número T-Mobile del cliente Required /Obligatorio Date Purchased / Fecha de compra Required /Obligatorio

■■■ -■■■ -■■■■ ■■/■■/■■■■ 
IMEI # (on white label on box) / Número IMEI (ubicado en la etiqueta blanca de la caja) Required /Obligatorio 

■■■■■■■■■■■■■■■
E-mail address / Dirección de correo electrónico 

■■■■■■■■■■■■■■■■■■■■■■■■■
 I do not wish to receive T-Mobile updates and special offers for current customers. / 

No deseo recibir actualizaciones de T-Mobile ni ofertas especiales para los clientes actuales.

Upgrade fulfillment must be as outlined:

If handset upgrade is 
purchased between:

Rebate request must 
be postmarked by:

7/1/05 – 7/31/05 9/30/05
8/1/05 – 8/31/05 10/31/05
9/1/05 – 9/30/05 11/30/05

 

MAIL REBATE TO:
T-Mobile-Customer Care and Web  

Rebate Program
P.O. Box 72999, Dept. 1811

Detroit, MI  48272-1811

ADDITIONAL IMPORTANT INFORMATION
This rebate is for Postpaid customers only; it does not apply to Prepaid service. Limit one offer per wireless phone number per any aggregate period of 11 full months. Maximum of five 
rebates per address during any 12 month period, maximum 100 rebates per address during any 12 month period for business.  If requesting more than one rebate, you must complete a 
separate form for each request. T-Mobile products cannot be returned once the rebate fulfillment form has been submitted. This rebate is for PostPaid customers only; it does not apply 
to Prepaid service. Only one new activation rebate per IMEI, Smart Card serial number, or ICCID number. Not responsible for lost, late, mutilated, misdirected or postage due mail. 
Illegible, fraudulent and incomplete forms will be considered invalid and ineligible. Rebate check will be mailed within 6 to 8 weeks from the time your valid rebate request is received. 
Rebate checks will be paid in U.S. dollars only. Uncashed check amounts become the property of T-Mobile. Materials received become the sole property of T-Mobile. Offer good only in 
the U.S. and void where prohibited, taxed or otherwise restricted by law. Rebate recipient must be legal U.S. resident, 18 years of age or older. T-Mobile is a federally registered trademark 
of Deutsche Telekom AG. ©2005 T-Mobile USA, Inc.
Please Note: Rebate will not be honored without proof of purchase, original white sticker label with all bar codes, complete mailing address, T-Mobile mobile phone 
number, and IMEI number.

Handset 
Upgrade 

Rebate
T-Mobile Customer 

Care and Web

IMPORTANT—MAKE 
SURE TO  SUBMIT ALL 
OF THE FOLLOWING :

 Fully completed rebate form

 The ORIGINAL white 
sticker panel cut from the 
side of the handset box

Please keep a photocopy of 
all submission materials for 
your records
■ Rebate will be mailed to 

your current T-Mobile billing 
address. / Los reembolsos 
serán enviados a la dirección 
actual de facturación de 
T-Mobile.

■ Rebates may not be applied 
toward your T-Mobile bill. 
Do not send in rebate form 
with your T-Mobile bill for 
processing. / Los reembolsos 
no pueden ser utilizados para 
pagar facturas de T-Mobile o 
ser mandados con facturas de 
T-Mobile para ser procesados.

CONDITIONS
■ This rebate is valid only with the purchase of a 

handset upgrade, with a qualified rebate, through 
T-Mobile Customer Care, or www.my.T-Mobile.com

■ To qualify for a handset upgrade rebate, you must be 
a customer in good standing who was on a qualifying 
T-Mobile rate plan for 11 total months or longer.

■ A qualified rate plan is any T-Mobile rate plan with a 
monthly access fee of at least $39.99/ month per line 
of service or a Family Time plan with up to 5 lines and a 
minimum monthly access fee of $69.99/month.

■ Rebates may not be combined with any other offer or 
rebates and may not be used with any free offers.

■ To be eligible for the rebate, your handset must be used 
at least once on your T-Mobile account prior to rebate 
validation.

■ 11 total months must have passed since your last handset 
upgrade.

■ Failure to cash a rebate check within 90 days of issuance 
shall void the rebate, and T-Mobile shall have no obligation 
to pay the rebate.

■ Visit www.tmobilerebates.com to check the status of 
your rebate, or call 1-877-311-8853. Note: Valid rebate 
requests take 6-8 weeks from receipt to process.


